FRA LACE

— PUTERI HARBOUR - JOHOR ——

Our ref no: FPPH/GMO/002
Date: 9 July 2020

BUMI TUNGGAL MAJU SDN BHD

NO. 12 Jalan 3/152, Taman Perindustrian OUG,
Batu 6, Jalan Puchong,

58200 Kuala Lumpur, Malaysia

To Whom It May Concern
RE: CONTRACTOR FOR HOTEL HOUSEKEEPING

The letter is to acknowledge Bumi Tunggal Maju S/B for the excellent
services in providing trained housekeeping workers to Fraser Puteri
Harbour Since 15 February 2019.

The workers have been doing a good job and we are very pleased with the
outcome of their work. The workers are thorough and efficient, and they
perform according to our standard requirement. In addition, the company
has always provided excellent customer service at any point of time when
we had any issue and it was promptly addressed.

We would definitely recommend Bumi Tunggal Maju Sdn Bhd as the
service provider for any housekeeping services required.

Thank you

You're sincerely,

Terminal Perintis Sdn Bhd

JOHNNY LAU
General Manager
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